AMERICAN

EXPRESS Earthquake Relief Program

American Express (Thai) Co., Ltd. extends our deepest concern and support for our Cardmembers
who are affected by the earthquake by committing to assist you with a special relief program from
your enrollment date until 30 June 2025.

For Credit Cards:

* Reduction of the minimum payment to 5% per annum of the total monthly balance, and the
interest rate will be lowered to 12% per annum under a 1-year plan for Cardmembers affected by
the earthquake.

For Charge Cards:
+ 10-month installment plan with 0% interest rate per criteria.

Impacted Cardmembers who wish to join the relief program, please contact our Customer Service

for enrollment.

Thank you for trusting American Express and hope you and your family are getting through this

difficult time.

Conditions: The eligibility of impacted customers joining this special relief program shall be
considered on a case-by-case basis in accordance with the criteria and conditions set out by

American Express (Thai) Co., Ltd.
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